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1. APPLICATION 
The COMFORT VALUE TIS chair is designed to be used as attendant operated.  
 
 

2.  FEATURES OVERVIEW 

 
 
 

3. PRODUCT DIMENSIONS 

 

 

 

 

FEATURES (CVTIS)  

Height Adjustable Frame 3” adjustment (76mm) 
Wheel configuration 4x125mm (5”) dia. braked castors 

Seat type Removable / Reversible wipe clean, vinyl upholstered comfort gap seat 
Back Rest Tension adjustable wipe clean vinyl  

Foot Rests Height adjustable/swing away/ folding wheelchair style 
Head Rest Fully removable wipe clean vinyl 
Arm Rests Rise & Fall movement, self-supporting fully padded with hand grips  

Tilt Mechanism Gas strut with solid rod (no cables). 45° travel. 
Frame Material 25mm dia. Stainless Steel (SS304) tubular frame, white powder coated 

Fixtures & Fittings All either fully galvanised / stainless steel materials 
Colour Black Seat, Grey backrest, Black footrest plates 

Manufacture Fabricated & Assembled in the UK by Care & Independence 
Warranty 12 months 

Wash Care  All parts can be wiped clean using mild soap solution / cleaning agent. Do not use 
bleach. Do not immerse. Wipe dry after washing. Suitable for decontamination and up 
to 80°C wash temps. 

ACCESSORIES (GENERAL)  
Lap strap Up to 44” waist as standard (longer by quote).  

Black safety-belt material with side squeeze plastic clip. 
Commode Pan/Lid/ Rack 3.5L capacity, oval shaped, unisex design vessel complete with anti-spill lid and 

fittings. 
Foot Strap Footplate mounted webbing straps with hook & loop adjustment. 

Thoracic Support Wheelchair style harness w/ waist belt, shoulder straps, groin strap to assist in 
maintaining an upright seated position. 

Lateral Head Support Removable wedge to fit headrest  
Extended Warranty Available on request by quote 

PRODUCT DIMENSIONS (CVTIS)  
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4. WARRANTY INFORMATION 
This product is offered with a standard 12 months warranty from the date of purchase, subject to 
the following general terms and conditions: 
 
i. Should problems be experienced with any workmanship or materials within the first 12 months 

please contact your point of purchase or care and Independence. 
ii. Please quote the serial number / Batch of the product (where applicable), which will be found on 

the front cover on this user guide or on the product itself. 
iii. The product will be repaired free of charge provided that it has been used in accordance with the 

guidelines and recommendations set out in the user guide, and maintained by Care & 
Independence or a competent person    

iv. The warranty does not cover replacements; adjustments, repairs arising from a consequence of 
normal wear & tear, wilful damage, accidental damage, misuse, neglect or any cause, which is 
beyond the manufacturers control. 

v. The warranty does not cover modifications or repairs made to the product by unauthorised 
persons or the use of unauthorised parts or any failure or malfunction due to incorrect and/or 
poor workmanship on the part of any person, other than Care and independence or a competent 
person  

vi. This warranty does not affect your statutory consumer rights. 
 

5. PRODUCT PARTS LIST (CVTIS)  

ACCESSORIES (CVTIS)  
TITLE PART NO 
Commode Pan & Rack PCOMPAN 
Replacement Rack PCOMRACK 
Black Webbing Lap strap LAPSTRAP/BK 
Thoracic Support  ACLATSUP48B 
Foot Strap  FOOTSTRAP 

 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

 
6. OTHER SUPPORTING DOCUMENTATION 

 User Guide -  available as a download from www.careandindependence.com 
 Pricing            -  available from the relevant Care & Independence Area Manager 
 Test Results   -  available upon written request from Care & Independence Ltd 

SPARE PARTS (CVTIS) 
 

TITLE PART NO 
Headrest Cover CVTIS/002 
Backrest CVTIS/001 
Calf strap CVTIS/003 
Castor - single unit CV/001 
E Clip – single PASCLIP 
Gas Strut CAMLOCK/V1 
Gas Strut Rubber Boot RCAMBOOT 
Rubber arm Pad RBKARMPAD 
Gap Front Seat - 19" CVGF/19 
Hand Grip R1BHG 
Footrest -Pair CV/002 
Commode Pan Rack – pair  PCOMRACK 


